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REIVED 

eiNTRAl PAX CENTER 

APR 1 0 2006 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Art Unit: 2645 Examiner: Gerald Gauthier 



In Re: 
Case: 



Leo Chiu 
P8108 
10/613,857- 
07/02/2003 

Behavioral Adaptation Engine for Discerning Behavioral Characteristics of 
Callers Interacting with an VXML-Compliant Voice Application 



Serial No.: 

Filed: 

Subject: 



Commissioner for Patents 
P. Q> Box 1450 
Alexandria, VA 22313-1450 



Dear Sir: 



Information Disclosure Statement Under 37 C.FJt. 1.97 



Enclosed herewith is an Information Disclosure Statement (IDS) by Applicant listing one 
(1) reference received from the International search report (copy enclosed) in International 
Application No. PCT/US04/15461, dated 02/13/2006. Applicant desires that the reference be 
entered in the above referenced case as relevance dictates. 

Statement under 1.97(e) 

Each item of information contained in this IDS was cited in a communication from a 
foreign patent office in a counterpart foreign patent application not more than three months prior 
to the filing of such IDS. There are no listed references which are not in the English language. 

; In accordance with rule 1.97(c)(1), no additional fee is required. Please charge any 
deficiency to Deposit Account No. 50-0534. 
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Respectfully submitted, 
Leo Chiu 



Bv ftDaiiatdSLStoysl 

Donald R. Boys 
Reg. No. 35,074 



Central Coast Patent Agency, Inc. 
P.O.Box 187 
Aromas, CA 95004 
(831) 726-1457 
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4t . , rarence cortSfderwrWether or not dtatfon Is In «Mlformance wtth MPEP 609. Draw (fee through ,, ^ „, ^,^„ >ws ^ * ftM uyg 

Kpt^J-J^*™* ?" ^ M communlc ««*»> to BPP«cant 1 Applicants unique citation designation numfcar (optional). 2 See Kinds Codes of 
i^S^l^^ 3 l^^ ^ w MPEP 901 04 - Enter 0ffiCB «"* m * document by the t^ltrttor tide (WIPO Standard I ST-3). 4 For 

Japanese patent documanto the rndicatron of the year of the reign of the Emperor must pr*»da the serfel number of the patent document B Klnd of document by 

^t^'!? 1 ™ 0 * ^n™* 0 " 18 J***? ^ 37 CFR 1 .07 and 1,9Q. The information « n*, wired to obtain or rotofn a benefit by the public which is to file fend by the 
inSh^5£SL 8) fl " ConndertttlHy rs governed by 35 U.S.C. 122 and 37 CFR 1.14. Th\% coDoction Is estimated to take 2 hours te cWete 

Indiana aatherfngj preparing, and submitting the completed application form to me USPTO. Time will vary depending upon the ^dividual ca*c .Any c^men* 
an the amount ofWn* you require to complete this term and/or suggestion* for reducing this burden, should be sent to mTchW tSSSS^O^JTp^ 

5S fi^ST, 0 ^' P ££V2% AlexBnd ^ VA 2231M4S0. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS X 
TO: Commissioner for Patents, P.O. Box 143Q, Alexandria, VA 22313-1450. n^^xi-uj. ocnw 

ft you need assistance in completing thQ form, caff 1-800-PT&91 99 (1-800-786-9199) and select option 2. 
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